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STATISTICA VERSION 8  
Concurrent Network License 

Installation Instructions for use with Terminal Server and Citrix 

Notes:   
1. These instructions focus on installation on Terminal Server and Citrix, but are applicable to any installation 

where the program files are to be installed locally at the server. 

2. This type of installation requires that a license that contains the ability to use STATISTICA with Terminal 
Server has been purchased.  If you are unsure whether or not you have such a license, please verify this with 
StatSoft before proceeding. 

3. The installation of the Concurrent network version entails two parts: a) a server installation, and b) an 
optional workstation installation on the client machines.   

4. Users running NT on their client machines must log in with Administrator permissions to complete the client 
installation.  The installation makes necessary changes to the system.  If the user is prompted to reboot during 
the installation, he/she must log in with Administrator permissions after rebooting to successfully complete 
the installation. 

5. If you have a previous version of STATISTICA already on your computer, please use Control Panel - 
Add/Remove Programs to uninstall the old program so that data files created with earlier versions of 
STATISTICA will remain intact.  Once this is complete, please proceed with the following instructions for 
installation. 

6. All workstations must have Microsoft Internet Explorer version 5.5 or higher installed. 

7. The server must be installed to an NT based operating system (Windows NT SP6 or greater).  

8. This software performs an automatic license registration online.  Therefore, it is advisable to perform this 
installation on a computer that is connected to the Internet. 

 

Server Installation 

1. Ensure that no other applications are running. 

2. Insert the STATISTICA CD into the CD-ROM drive 

3. The STATISTICA installation screen will appear.  Close this window. 

4. Select Add or Remove Programs, in the Windows Control Panel, click on Add New Program, and select the 
option to install from a CD or Floppy. 

5. Browse the CD to the English folder, and select Setup.exe.  Click the Next button. 

6. The Welcome screen will appear. Click the Next button. 

7. In the CD Key / Net ID dialog, enter the CD key and Net ID in the appropriate boxes.  You will find the keys on a 
sticker on the front of the CD sleeve, below the serial number. Click Next to continue.  

8. In the Install Code dialog, enter the Install Code.  You will find the code on a sticker on the front of the CD sleeve. 
Click Next to continue. 

9. Read the software license agreement, and then select “I accept the terms of the license agreement,” and click Next 
if you agree with the terms and wish to continue the installation process. 
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10. Select Custom, then click Next.  

11. In the Feature Selection dialog, leave both options selected.  Click Next to continue.  Deselecting either of these 
options may result in a nonfunctional installation.  If you have any questions about this dialog, please contact 
StatSoft. 

12. In the Please Select How to Install the Program Files dialog, select the Local Program File Installation option.  
Click Next to continue. 

13. In the Customer Information dialog, enter the requested information in the appropriate boxes.  The serial number 
is located on a sticker on the front of the CD sleeve.  This information is required for setup to continue. Click Next 
to continue. Click Yes if your information was accepted correctly. 

14. In the Concurrent Session Manager dialog, leave Yes selected.  Click Next to continue. 

15. In the Choose Destination Location dialog, you may alter the location to which the program files will be installed 
by clicking the Change button.  Click Next to continue. 

16. In the FlexLM Licensing Service dialog, you may alter the location to which the FlexLM Licensing Service will 
be installed by clicking the Change button.  Click Next to continue. 

17. In the Stat.lic dialog, select First Time Installation.  Click Next to continue. 

18. You can specify the ports that are used by the STATISTICA License Server.  Unless your network administrator 
has advised you to change these port numbers, it is recommended to retain the default ports. 

19. You will then be asked to register your license with StatSoft. Fill in the requested information and click Next. 

20. The following Register with StatSoft dialog allows you to select your method of software registration.  Note that 
all STATISTICA products must be registered to obtain the full license.  Automatically register STATISTICA, is the 
recommended option.  Click Next on the Register with StatSoft dialog to continue. 

21. STATISTICA will now attempt to automatically register your software.  A dialog, stating your license has been 
successfully registered will open.  Click OK.  If the registration process fails, a different dialog will open, 
indicating the failure.  See notes below for additional details of failed registration. 

22. In the Select Features dialog, it is strongly recommended that all items are left as defined.  Click Next to continue. 

23. In the Select Program Folder dialog, the default is recommended.  Click Next to continue. 

24. You will encounter a checkbox which, by default, will install the Multimedia files to your hard drive.  These are 
movies that provide overviews of various aspects of the STATISTICA system.  We recommend that you install 
them if you have sufficient disk space but they can also be viewed from the CD at any time 

25. Press Yes if you would like a Desktop Shortcut to STATISTICA; press No if you do not.   

26. To begin copying files to your machine, click Install. 

27. You should then receive a message stating that the installation is complete.  Click Finish to complete the 
installation process. 

28. You may now close the Add or Remove Programs dialog.  

29. Share the STATISTICA directory to all users that need to run the workstation installation. Users must have read and 
execute permissions to all files and subfolders. 

 

Additional step for users of Citrix: 

Using the Citrix Management Console, publish the statist.exe in the location to which you installed the 
program files.  Call this published application, “STATISTICA.”  More information on how to publish 
applications in Citrix can be found in the Citrix Management Console’s Help. 
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Workstation Installation   
1. Ensure that no other applications are running. 

2. Locate the Workstation Installer subfolder of the folder in which the STATISTICA program files were installed on 
the server.  Double-click the Setup.exe file located in the Workstation Installer subfolder. 

3. The Welcome screen will appear. Click Next. 

4. Read the software license agreement, and then select “I accept the terms of the license agreement,” and click Next 
if you agree with the terms and wish to continue the installation process. 

5. Select Typical Setup then click Next. Typical Setup will install STATISTICA with the most common options; this is 
the recommended selection. Custom Setup options are not covered in these instructions. If you have questions 
about the custom installation, please contact StatSoft technical support. 

6. You will encounter a checkbox which, by default, will install the Multimedia files to your hard drive.  These are 
movies that provide overviews of various aspects of the STATISTICA system.  We recommend that you install 
them if you have sufficient disk space but they can also be viewed from the CD at any time 

7. Press Yes if you would like a Desktop Shortcut to STATISTICA; press No if you do not.   

8. To begin installing click Install on the Start Copying Files dialog. 

9. Your system will be updated and program files will be installed.  If you receive any Version Conflict messages, it 
is recommended that you keep your existing file (click Yes). 

10. If the workstation’s system files need to be updated, you must restart your computer to finish the installation 
process. Click Finish on the Setup Complete dialog. 

11. STATISTICA requires Microsoft Data Access Components (MDAC) version 2.1.  If the workstation does not have 
MDAC 2.1 (or higher) installed, its setup process will be started when the computer restarts.  To complete this 
setup process, you must restart your computer once more. 

12. After the installation process has been completed, you will see the STATISTICA program group window, which 
will contain the appropriate STATISTICA application shortcuts. 

Server Removing 
In case you need to remove the STATISTICA server (for example, in order to install it on another server), follow these steps: 

1. Ensure that no other applications are running. 

2. Choose Control Panel - Add/Remove Programs and click the Change button in the STATISTICA item. 

3. In the Welcome dialog, select the Remove option and click Next. 

4. A confirmation message will appear asking if you want to completely remove the application and all of its 
features.  Click the Yes button.   

5. The Uninstall Complete screen will appear. Click the Finish button. 

Workstation Removing 
In case you need to remove a STATISTICA workstation, follow these steps: 

1. Ensure that no other applications are running. 

2. Choose Control Panel - Add/Remove Programs and click the Change button in the STATISTICA item. 

3. In the Welcome dialog, select the Remove option and click Next. 

4. A confirmation message will appear asking if you want to completely remove the application and all of its 
features.  Click the Yes button.   
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5. The Uninstall Complete screen will appear. Click the Finish button. 

Workstation Repairing 
To repair your existing installation of STATISTICA on the workstation, follow these steps: 

1. Ensure that no other applications are running. 

2. Choose Control Panel - Add/Remove Programs and click the Change button in the STATISTICA item to repair 
STATISTICA. 

3. In the Welcome dialog, select the Repair option and click Next. 

4. The Maintenance Complete screen will appear. Click the Finish button. 

Notes on failed registration 
1. The software registration process can fail for several reasons including: exceeding the allowed number of 

installations for a serial number, lack of internet connection on the installed machine, incorrect serial number, or 
other technical difficulties.  

2. If you would like STATISTICA installed on an additional computer, please contact StatSoft for information on our 
policy and additional pricing.  

3. If some other issue has affected your registration, ensure that the computer is connected to the internet, and verify 
your serial number.  Start STATISTICA.  From the Help menu, select Register. 

4. If the registration process still can not be completed, follow the instructions given in the STATISTICA start up 
dialogs, or contact Technical Support at (918)749-1119 or info@statsoft.com. 
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