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STATISTICA VERSION 9
CONCURRENT NETWORK LICENSE

INSTALLATION INSTRUCTIONS FOR USE WITH TERMINAL SERVER

AND CITRIX

Notes:

These instructions focus on installation on Winddwsminal Server and Citrix, but are applicablaty
installation where the program files are to bealest locally at the server.

This type of installation requires that a licenteveing STATISTICA to be used with Windows Terminal Server
has been purchased. If you are unsure whetheraee $uch a license, verify this with StatSoft befor
proceeding.

The installation of the Concurrent network versémtails two parts: a) a server installation, andrbpptional
workstation installation on the client machines.

The server installation must be performed by a usttr Administrator permissions to the server. Tietallation
makes necessary changes to the system. Eachinbgaitation must be performed while logged onmas a
Administrator to the client computer. If you ar@mpted to reboot during the installation, you magton with
Administrator permissions after rebooting to contgpline installation successfully

If you have a previous version STATISTICA on your computer, sele€ontrol Panel > Add or Remove
Programs (Windows XP) orControl Panel > Programs and Features (Windows Vista) to remove the old
program. Note that this method of removBIEATISTICA will not affect or delete any data files createthw
previous installations. Once this is complete, peatwith the installation instructions.

All workstations must have Microsoft Internet Exoversion 5.5 or later installed.
The server must be installed to a Windows 2000aijyey system or later.

This software performs an automatic license regfistn online. Therefore, it is necessary to perfthis
installation on a computer that is connected tditernet.

Server Installation

1. Ensure that no other applications are running.
2. Insert theSTATISTICA CD into the CD-ROM drive.
3. Insert theSTATISTICA CD into the CD-ROM drive. Th8TATISTICA installation dialog may be displayed. If it
doesclosethisdialog — on Windows Terminal Server you must run theathdtom the Windows Control
Panel, and not directly from the CD.
4. From the Windows Control Panel:
On XP, selecAdd or Remove Programs and click theAdd New Programs button.
» On Vista, selecPrograms and Features and click thdnstall a program from the network link.
5. Browse theSTATISTICA CD to the English folder and sele&tup.exe.
TheWelcome dialog will be displayed. Click thiext button.
7. IntheSerial Number / CD Key dialog, enter the Serial Number and 20-characi2KE€y in the appropriate boxes.
Note: It is important to use the complete keysairasided by StatSoft. Click tHéext button to continue.
8. IntheNetwork ID / Install Code dialog, enter the Net ID and Install Code. Click Mext button to continue.
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In the License Agreement dialog, read the software license agreement. Sedet accept the termsin the license
agreement option, and click thé&ext button if you agree with the terms and want toticnre the installation process.

In the Setup Type dialog, select either thEypical or Custom option. Typical setup will installSTATISTICA with the
most common options; this is the recommended sefec@ustom setup options are not covered in these
instructions. If you have questions about the audtwstallation, contact StatSoft technical suppGlick the Next
button to continue.

In thelnstall Multimedia dialog, specify whether to install the multimedias to the server. These are videos
providing overviews of various aspects of 8IATISTICA system. It is recommended that you install them so
that workstation clients can access them. Click\é&é button to continue.

In the Sart Menu Folder dialog, enter the Start Menu folder name; the defeame iSSTATISTICA 9. If you
want to create a desktop shortcuSIATISTICA, select the check box. Click thext button to continue.

In the Register with StatSoft dialog, enter the requested information in the appate boxes. This information
is required to obtain the final licensing file fgour software. Click thé&lext button to continue.

In the next dialog, select a method of softwaréstegfion. Note that alSTATISTICA products must be
registered to obtain the full license. An Interoetnection is needed faitomatically register, which is the
recommended option. Click tidext button to continue.

A message will be displayed that prompts you tdoengour wireless network adaptor. If your compuitas a
wireless network adaptor, please enable it unsiiaiiation is complete in order to ensure propeamising of the
software. Once it is enabled, click @& button.

STATISTICA will now attempt to register your software autoitelty. A dialog stating that your license has been
successfully registered will be displayed. Click @K button. If the registration process fails, a diéfat dialog will
be displayed, indicating the failure. See noteswdbr additional details of failed registration.

STATISTICA is ready to install. To begin copying files to yanachine, click thénstall button.

You should receive a message stating that thelletsta is complete. You may be prompted to rebumt/ or
reboot later, depending on the components that imstalled on your machine. If you are promptedilt be
necessary to reboot before you BFATISTICA. Click theFinish button to complete the installation process.

If other workstation client computers (not on teentinal server) will be installin§TATISTICA Enterprise, then
create a share to ti8ATISTICA executable directory. This share needs to beablaito all users who need to run
the workstation installation. Users must have r@ad execute permissions to all files and subfolders

Additional step for users of Citrix:

Using the Citrix Management Console, publish tlaistexe in the location to which you installed girogram
files. Call this published applicationSTATISTICA.” More information on how to publish applicatioimsCitrix can
be found in the Citrix Management Console’s Help.

When publishing a shortcut for a Citrix serveradhfigured for high security access, you can addramand line
parameter of "/limited" to the shortcut (i.e., sthéxe /limited) to force limited access user pesons.

Optional Workstation Installation (not on the server)

With the terminal (or Citrix) server installed, tapplication files are available on the terminal Qatrix) server and are
readily available for user. A workstation instaligtis not necessary. Users can log into the semeruse it directly.

However, if you would like to instaBTATISTICA to a local computer, follow these steps:

1.
2.

Ensure that no other applications are running.

Locate the share that you created (step 19 abdve) theSTATISTICA program files were installed on the
server. Double-click th&etup.exe file in the Workstation Installer subfolder.

The Welcome dialog will be displayed. Click thdext button.

In theLicense Agreement dialog, read the software license agreement. Sedet accept the termsin the license
agreement option, and click thé&ext button if you agree with the terms and want toticnre the installation process.
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In the Setup Type dialog, select either thEypical or Custom option. Typical setup will installSTATISTICA with the
most common options; this is the recommended sefec@ustom setup options are not covered in these
instructions. If you have questions about the austtstallation, contact StatSoft technical suppGlick the Next
button to continue.

6. If multimedia files were installed on the servé knstall Multimedia dialog will be displayed. Specify whether to
install the multimedia files to your hard drive.éde are videos providing overviews of various aspeicthe
STATISTICA system. It is recommended that you install theyoif have sufficient disk space. Click tRext
button to continue.

7. IntheSart Menu Folder dialog, enter the Start Menu folder name; the defeame iSSTATISTICA 9. If you want
to create a desktop shortcutSBATISTICA, select the check box. Click théext button to continue.

8. STATISTICA is ready to install on your workstation. To begapying files to your machine, click ttestall button.

Your system will be updated and program files wélinstalled. Click th&inish button on thesetup Wizard
Completed dialog.

If you receive any Version Conflict messages, ifeisommended that you keep your existing file kctiee
Yes button).

If the workstation’s system files need to be upday®u must restart your computer to finish the
installation process.

10. After the installation process has been complated,will see theSTATISTICA program group window, which
will contain the appropriat8TATISTICA application shortcuts.
Server Uninstall
In case you need to remove BEATISTICA server (for example, in order to install it on e server), follow these steps:
1. Ensure that no other applications are running.

2. In Windows XP, seleciart > Control Panel and double-clickAdd or Remove Programs. In Windows Vista, select
Sart > Control Panel and double-clickPrograms and Features.

Scroll down through the list of programs and seS&&TISTICA. Click theRemove button.
4. A message will be displayed to confirm that you itarremoveSTATISTICA from your computer. Click thies
button, andSTATISTICA files will be uninstalled.
Workstation Uninstall
In case you need to remové&BATISTICA workstation, follow these steps:
1. Ensure that no other applications are running.

2. In Windows XP, seleciart > Control Panel and double-clickAdd or Remove Programs. In Windows Vista, select
Sart > Control Panel and double-clickPrograms and Features.

w

Scroll down through the list of programs and seS&&TISTICA. Click theRemove button.

»

A message will be displayed to confirm that you tatarremoveSTATISTICA from your computer. Click th¥es
button, andSTATISTICA files will be uninstalled.

Notes on failed registration

1. The software registration process can fail for sveasons including: exceeding the allowed nurolber
installations for a serial number, lack of interoehnection on the installed machine, incorreaasaumber, or
other technical difficulties.

2. If you wantSTATISTICA installed on an additional computer, contact $ttfr information on our policy and
additional pricing.
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3. If some other issue has affected your registratosure that the computer is connected to thenieteand verify
your serial number. StaBTATISTICA. From theHelp menu, seledregister.

4. If the registration process still cannot be comgalefollow the instructions in tH8TATISTICA start-up dialogs, or
contact Technical Support at (918)749-111hw@statsoft.com

Part Number 0509CNET-TS-INSTALL
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