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WebSTATISTICA VERSION 9 SINGLE SERVER
INSTALLATION INSTRUCTIONS

Notes:

1.

The installation ofNVebSTATISTICAntails two parts: a) a server installation, apdidrkstation installations on
each of the client machines. The program will nwiction if the client installations are not compbbt

The server installation must be performed by a usttr Administrator permissions to the server. Tieallation
makes necessary changes to the system. Eachinbgadtation must be performed while logged onmas a
Administrator to the client computer. If you ar@mpted to reboot during the installation, you magton with
Administrator permissions after rebooting to contgplie installation successfully.

If you have a previous version STATISTICAn your computer, sele€ontrol Panel > Add or Remove
Programs(Windows XP) orControl Panel > Programs and Featur@d/indows Vista) to remove the program.
Note that this method of removil8TATISTICAwiIll not affect or delete any data files createdhwirevious
installations. Once this is complete, proceed Withinstallation instructions.

The computer on which you are installWwgebSTATISTICAll act as both the web server and S8TBATISTICA
server. Install the web server software on thatmater before beginning the installation procedure.

A web server may already exist on your serverotf gou may need to install Microsoft Internet Infation
Services (lIS) or its workstation equivalent, PeeddNeb Server (PWS), which is included in Window
Professional.

* Windows 2000 and XAIS is a Windows component. To install, open Atel or Remove Prograntsalog
from the Control Panel. Click on tMé¢indows Componentab and seledhternet Information Services

» Vista Enable the featurdtS Metabase and IIS 6 configuration compatibibitydISAPI Extensiond=rom
Control Panel > ProgramsselecfTurn Windows featuresn or off. The 1I1S Metabase and IIS 6
configuration compatibility feature is located untigernet Information ServicesWeb Management Tools
> |[IS 6 Management Compatibilitf he ISAPI Extensions feature is located urid&rnet Information
Services> World Wide Web ServicesApplication Development FeaturedSAPI Extensions

» Windows Server 200&nable the role servicésS 6 Metabase CompatibiligndISAPI Extensiong=rom
the Server Manageconsole, seled®oles>Web Server (IIS)and then sele®dd Role Service$lS 6
Metabase Compatibility is located undéanagement Tools IS 6 Management CompatibilitiSAPI
Extensions is located undapplication Development

All workstations must have Microsoft Internet Exoversion 5.5 or later installed.
The server must be installed to a Windows 2000aijyey system or later.

This software performs an automatic license regfistn online. Therefore, it is necessary to perfthis
installation on a computer that is connected tditernet.

Server Installation

1.
2.

Ensure that no other applications are running.

Insert theSTATISTICACD into the CD-ROM drive. The installation procet®uld begin automatically, and the
STATISTICAnstallation dialog will be displayed. Click thestall STATISTICAutton.

Note: If the CD does not auto-start, browse theddDD double-click o€ DSTART.exe
TheWelcomdialog will be displayed. Click thdextbutton.
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10.

11.

12.

13.

14.

15.

16.

In theSerial Numberf CD Keydialog, enter the Serial Number and 20-characizKe€y in the appropriate boxes.
Note: It is important to use the complete keysairasided by StatSoft. Click theextbutton to continue.

In theNetwork ID / Install Codelialog, enter the Net ID and Install Code. Clic& Mextbutton to continue.

In theLicense Agreememtialog, read the software license agreement. Seletaccept the terms in the license
agreemenbption, and click thé&lextbutton if you agree with the terms and want toticnre the installation process.

In theSetup Typelialog, select either thEypicalor Customoption.Typicalsetup will installSTATISTICAwith the
most common options; this is the recommended sefec€ustomsetup options are not covered in these
instructions. If you have questions about the audtwstallation, contact StatSoft technical supp@lick theNext
button to continue.

In the Start Menu Foldedialog, enter the Start Menu folder name; the defeame iSSTATISTICA 9If you want
to create a desktop shortcutSOATISTICAselect the check box. Click tiNextbutton to continue.

In theRegister with StatSofialog, enter the requested information in the appate boxes. This information is
required to obtain the final licensing file for yaoftware. Click théNextbutton to continue.

In the next dialog, select a method of softwaréstegfion. Note that aBTATISTICAproducts must be registered to
obtain the full license. An Internet connectioméeded tAutomatically registe which is the recommended
option. Click theNextbutton to continue.

A message will be displayed that prompts you tdoengour wireless network adaptor. If your compuitas a
wireless network adaptor, please enable it unsiiaiiation is complete in order to ensure propeamsing of the
software. Once it is enabled, click 1 button.

STATISTICAwiIll now attempt to register your software autoitelty. A dialog stating that your license has been
successfully registered will be displayed. Click @K button. If the registration process fails, a d#éfat dialog will
be displayed indicating the failure. See noteswdty additional details of failed registration.

STATISTICAS ready to install. To begin copying files to yooachine, click thénstall button. This may take
several minutes.

You will briefly see a DOS command window that stathat thaVebSTATISTICAervice was started successfully.

You should receive a message stating that thellatsta is complete. If a reboot is required, yoaynbe prompted
to reboot now or reboot later, depending on thepmmants that are installed on your machine. If gmuprompted
to reboot, it will be necessary to reboot before ganSTATISTICACIick theFinish button to complete the
installation process.

Create a share to tIBTATISTICAexecutable directory. This share needs to beablaito all users who need to run
the workstation installation. Users must have r@ad execute permissions to all files and subfolders

Workstation Installation

If clients will be accessing/ebSTATISTICAnNIly through a browser, then no workstation inatah is necessary. However,
WebSTATISTICcludes a concurrent version 8TATISTICAwhich allows you to install th8 TATISTICAapplication to
the local workstation, giving you the benefits otiibthe thick-clienSTATISTICAapplication and the thin-client
WebSTATISTICApplication. If you want to instaBTATISTICAon the Workstation, follow these instructions.

1.
2.

Ensure that no other applications are running.

Locate the share that you created (step 16 abdve) theSTATISTICA Enterprisprogram files were installed
on the server. Double-click ti&etup.exdile in theWorkstation Installesubfolder.

TheWelcomedialog will be displayed. Click thdextbutton.

In theLicense Agreemerdlialog, read the software license agreement. Stletaccept the terms in the license
agreemenbption, and click thé&extbutton if you agree with the terms and want toticnre the installation process.

In theSetup Typelialog, select either thEypicalor Customoption. Typicalsetup will installSTATISTICAwith the
most common options; this is the recommended sefec€ustomsetup options are not covered in these
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instructions. If you have questions about the gusttstallation, contact StatSoft technical suppGlick theNext
button to continue.

6. If multimedia files are installed on the serveg lihstall Multimediadialog will be displayed. Specify whether to
install the multimedia files to your hard drive.ee are videos providing overviews of various aspeicthe
STATISTICAsystem. It is recommended that you install theyoif have sufficient disk space. Click tRext
button to continue.

7. IntheStart Menu Foldedialog, enter the Start Menu folder name; the defeame iSSTATISTICA 9If you want
to create a desktop shortcutSOATISTICAselect the check box. Click tiNextbutton to continue.

8. STATISTICAS ready to install on your workstation. To begapying files to your machine, click ttestall button.

9. Your system will be updated and program filek mé installed. Click thé&inish button on the&setup Wizard
Completeddialog.

If you receive any Version Conflict messages, reisommended that you keep your existing file kctiee
Yesbutton).

If the workstation’s system files need to be upday®u must restart your computer to finish the
installation process.

Server Uninstall
To removeSTATISTICAfor example, in order to install it on anothemguuter), follow these steps:
1. Ensure that no other applications are running.

2. In Windows XP, selecstart > Control Paneand double-clickhdd or Remove Programi Windows Vista, select
Start > Control Panelnd double-clickPrograms and Features

Scroll down through the list of programs and seEEATISTICACIick theRemoveéutton.

4. A message will be displayed to confirm that you itarremoveSTATISTICArom your computer. Click thées
button, andSTATISTICAiles will be uninstalled.

Workstation Uninstall
To remove &STATISTICAwvorkstation, follow these steps:
1. Ensure that no other applications are running.

2. In Windows XP, selecstart > Control Paneand double-clickhdd or Remove Programi Windows Vista, select
Start > Control Panelnd double-clickPrograms and Features

Scroll down through the list of programs and seEEATISTICACIick theRemoveéutton.

4. A message will be displayed to confirm that you ttarremoveSTATISTICArom your computer. Click th¥es
button, andSTATISTICAiles will be uninstalled.

1S

When installing over an existinyebSTATISTICAr WebSTATISTICA Enterprigestallation, some post-installer setup may
be necessary for IIS. Open ttiternet Services Managénternet Information Servicea XP). This is located in the
Administrative Tool$older on Windows 2000 and XP. Navigate the tne¢he left until you find “WebSTATISTICA”.
Right-click on this item and seletoperties Select theHome Directorytab. Click theConfigurationbutton toward the

lower right of the dialog. Browse the extensionskiog for the extension named “.php”. If found, eresthat it is using the
PHP installed, e.g., C:\PHP\php4isapi.dll. If nmtfid or not properly configured:

1. Click Add(or Edit if existing) and browse to the directory where yave PHP installed, e.g., C:\PHP\php4isapi.dll.
Set the extension to “.php”.

2. Restart the 1IS service (or your computer) to appése settings.
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User Accounts
WebSTATISTICAalidates users based on groups defined oBT#ETISTICAServer computer. These groups are:
* SWS_USER
« SWS_DOWNLOADFILES
« SWS_UPLOADDATA
e SWS_UPLOADSCRIPTS
« SWS_BATCHABLE
« SWS_PORTAL
e SWS_PORTALINTERACTIVE
« SWS_ADMIN
The minimum requirement for authentication on\WebSTATISTICServer is to be a member of the SWS_USER group.

Your installation procedure fa/ebSTATISTICAill attempt to create these groups for you autacady. If this was not
successful, you can create these groups oB8TRISTICAerver using thAdministrative Toolsvithin the Windows 2000
or XP system. On Windows 2000 and XP, you can a&ettieis by opening th€omputer Managemedialog from the
Control Panel- Administrative Toolsnenu. Navigate to the tree to findcal Users and Groups$n theGroupsfolder,
create the groups listed above.

Next, add Users to these Groups. Add/éibSTATISTICAsers to the SWS_USER groypdbSTATISTICAdministrators
as well aaVebSTATISTICAsers); then add the administrators to the SWS_MD#toup, and so on. For customers using
active directory, a Best Practice is to define glatbmain groups that correspond to ¥YebSTATISTIC&roups. Then add
the global domain group to the corresponding lgcalips on th&VebSTATISTICServer. For instance, you can define a
global domain group called “GLOBAL_SWS_USER?”, ardtiahis global domain group to the local SWS_USEfRied
duringWebSTATISTIChstall. Now you can control users\WebSTATISTICAy usingActive Directorytools to
add/remove users to/from the GLOBAL_SWS_USER group.

For more details, consult thMgebSTATISTICA Administrator’'s Guide

Accessing the WebSTATISTICA Server

Start the Internet Explorer Browser (version 5.%ater), and type in the web address. If you ditlai@nge the destination
web directory during installation, the address Wéhttp://yourwebserver/WebSTATISTICA

Notes on failed registration

1. The software registration process can fail for ssueasons including: exceeding the allowed nunober
installations for a serial number, lack of interoehnection on the installed machine, incorreaasaumber, or
other technical difficulties.

2. If you wantSTATISTICANstalled on an additional computer, contact $ttfr information on our policy and
additional pricing.

3. If some other issue has affected your registragosure that the computer is connected to thenieteand verify
your serial number. StaBTATISTICAFrom theHelp menu, seledregister

4. |If the registration process still cannot be comgalefollow the instructions in ti@TATISTICAstart-up dialogs, or
contact Technical Support at (918)749-111hw@statsoft.com
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